Recreational Class Policies and General Information
No food, drinks or toys. Turn oﬀ cell phones before coming into the classroom.

CLASS CANCELLATIONS: If a class does not have at least 5 students, we are likely to
cancel it and try to move the students to other classes that work with their schedules.
We will make every effort to find a class that works for each family, but if we can not, we
will offer a full refund. We will make every effort to make those decisions at least one
week prior to the start of the class.
CLASS SIZE: Our classes will have between 5 and 12 students.
ETIQUETTE: It is our desire to provide an encouraging and uplifting experience for all.
Therefore, the following will not be tolerated: unkindness of any type, wild and out-ofcontrol behavior, or gossip. Additionally, gum chewing is not allowed while at the studio,
and food and drink must stay only in the designated area. Students are expected to
clean up after themselves. Finally, any type of electronics should be left at home, and
students are expected to respect the property, the staff, and the others in class.
MAKE-UP POLICY: If more than one section of your class is offered, you may attend
the other section to make-up a missed class, however, this must be arranged directly
with your teacher. Please do not drop in on a class. Thank you.
PARKING POLICY (at Hope Church only): Please adhere to the following instructions,
which are required by the property management company:
1. Please park on the street.
2. Do not walk on the grass.
3. Walk your child into class, and pick them up inside of the building after class.
REFUND POLICY: Fees and tuition are non-refundable and non-transferrable.
Additionally, there are no refunds for missed classes or cancellations due to inclement
weather.
SICK CHILD POLICY: We care deeply about the health and safety of all our families
and teachers. We hope you will help us help everyone stay healthy. Please keep your
child home if he/she has a fever, runny nose (that is not clear), stomach bug, or any
other illness. We also ask that your child be fever free for 24 hours before returning to
class.
WAIVERS: Completed waivers need to be turned in to your student’s teacher at the first
class. Students will not be admitted to class without the completed waivers.
WEATHER CANCELLATIONS: We usually make decisions to cancel a class the
morning of and will send emails, as well as post updates on our website’s home page.
Finally, dress comfortably and be ready to have a good time!

